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East Sussex Domestic Violence and Abuse Protocol for Schools 
1. 
Introduction

1.1 
This guidance is intended to provide schools with information that will help them to: 
a) better consider all aspects of domestic violence and abuse and the potential impact on children and young people 

b) understand how to help minimise the harm to children/young people who are living with or have witnessed domestic abuse.

c) be aware of how the school can support students and families who are affected by domestic abuse

d) know what resources are available to support those affected by domestic abuse 
e) know what resources are available to schools that can support the schools response
2. 
Context and Definitions

2.1
In 2016 the East Sussex Local Safeguarding Children’s Board asked the Youth Cabinet and the Child in Care Council to tell them what priorities were important to them and their peers and what messages they would like to see taken forward. The group identified Domestic Abuse as an important issue for young people and stated that they would like schools to deliver information regarding “what makes a healthy relationship”. In particular the young people identified a lack of understanding and awareness amongst themselves and their peers of what constitutes domestic abuse in respect to the emotional and controlling aspects of abusive behaviour. They proposed that schools could take a lead role in developing young people’s awareness of domestic abuse and advise them on what to do if they see it, including how they may support their friends who may be affected. 
2.2
The Government definition of domestic violence and abuse is: 

Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass, but is not limited to, the following types of abuse: 

• 
psychological 

• 
physical 

• 
sexual 

• 
financial 

• 
emotional

2.3     The term domestic violence and abuse, is used to acknowledge that physical violence may be only one aspect of abuse. Abuse may be threatened abuse or actual abuse. 
2.4     Domestic violence & abuse can have a significant impact, which can include physical injury, as well as the impact on mental and emotional wellbeing, employment and education, social capital, health, behaviours and homelessness. There can also be longer-term impacts including reduced economic prospects, behavioural problems, substance abuse, poor mental, sexual or physical health, and the risk of further violence

2.4
Domestic abuse affects all sectors of society and although it is predominantly perpetrated by men on women there is growing awareness of abuse perpetrated by young people in relationships, child to parent violence, women on men and within same sex partnerships.  

3. 
What abusive behaviours affect children and young people?
3.1
Adult to Adult Relationships 
3.1.1
Domestic violence and abuse may have an impact on parenting ability, which will in turn impact on the children/young people.  The parent/carer may:

a) find it difficult to set and maintain boundaries;

b) look to the children/young people in the household for emotional security;

c) feel unable to cope;

d) emotionally withdraw;

e) exercise inappropriate levels of responsibility;

f) 
have inappropriate perceptions of control;

g) feel frustrated about children/young people’s behaviour;

h) be unable to maintain routine;

i) 
experience poverty;

3.1.2
On the other hand, many parents/carers affected by Domestic violence and abuse manage to create and sustain healthy and valuable family relationships, despite the violence and the fear she or he may be experiencing.

3.1.3   Domestic violence and abuse can happen in any relationship, and it can affect young people too. They may not realize that what is happening is abuse. Even if they do, they might not tell anyone about it because they are scared of what will happen, or ashamed about what people will think.

3.1.4
Children witnessing domestic violence and abuse can experience it in different ways. They might:

· see the abuse

· hear it from another room

· see a parent's injuries or distress afterwards

· be hurt by being nearby or trying to stop the abuse

3.1.5 The impact on children of experiencing childhood domestic abuse can vary 
significantly. When there are signs, they may come in a variety of forms, more 
subtle or more pronounced.  Below are some possible signs or symptoms – 
behavioral, social, emotional and cognitive.
	
	Primary School age
	Secondary School age

	Behavioural
	Aggression                                                                    
Acting out, frequent outbursts, Disobedience
Bullying others
Frequent bed-wetting
Repetitive play in which
disturbing themes are
expressed


	Dating violence
Bullying others
Use of drugs or alcohol,
criminal behaviour
Running away
Attempting suicide
Inflicting self-harm
Frequent lateness or absence from school, absence from activities, absence of home work,
Early sexual activity

	Social
	Fewer and poor quality peer relations
Starting easily and frequently
	Few quality relationships
Dating violence (as a victim or perpetrator)
Teen pregnancy
Starting easily and frequently

	Emotional/Psychological
	Emotionally withdrawn or
detached
Frequent physical complaints
Fear and anxiety, Depression or low mood,
Separation anxiety
Low self-esteem, shame
Emotional responses not
matching situation
Trouble eating
Frequent health complaints


	Emotionally withdrawn or
detached
Substance abuse
Frequent thoughts of suicide
Feeling rage, shame
Unresponsiveness
Frequent health complaints

	Cognitive
	Self-blame
Distracted, inattentive
Lack of interest in hobbies
or activities
Academic problems
Pro-violent attitude
Difficulty trusting others
Bad dreams
Illusions, hallucinations, and flashbacks
Efforts to avoid thoughts,
feelings or conversations
associated with the issue
Difficulty concentrating
Lower verbal skills and
reading levels

	Short attention span, difficulty
concentrating
Lower verbal skills
Lack of interest in hobbies or activities
Pro-violent attitude
Defensiveness
Difficulty trusting others


3.2
Young People Using Abuse in Close Relationships 

3.2.1
The definition of Domestic Abuse at 2.2 has implications for those using abuse in relationships who are under 18 years of age. The current definition of domestic abuse means that young people aged 16 or 17 who use abuse in relationships are legally considered to be abusers.
3.2.2
Professionals should remember that there may be safeguarding as well as criminal justice factors to consider in working with young perpetrators of domestic abuse, as they may be subject to abuse themselves. 

3.2.3
The Youth Justice Board have developed a list of tools and resources for working with young people who use abuse in relationships. This includes abuse towards intimate partners, siblings and parents. They also have a library of effective practice with examples from national projects working with young offenders. www.justice.gov.uk/youth-justice/reducing-re-offending/domestic-abuse. Respect has developed a toolkit for use with young people using violence in relationships. www.respect.uk.net/pages/young-peoples-services.html

3.3
Teenage Relationship Abuse 

3.3.1
Domestic violence and abuse can occur between partners in teenage relationships. It mirrors adult domestic violence in that it transcends all social classes and relies on power differentials to thrive. Girls are the most likely victims. Evidence has shown that there is a link between girls seeing abuse at home and then going on to be hit by a boyfriend themselves. Victims of teen dating violence are often emotionally and socially impeded by their experiences, as teenage years are a critical time in a young person’s development. They typically have problems achieving new relationships with peers and their social role development is often hindered. Because teenagers lack experience with relationships, those in abusive relationships often have difficulty in defining abuse as problematic. Young people may perceive possessive jealousy and controlling behaviour as romantic.

3.3.2
Although the government’s definition of domestic abuse only applies to those aged 16 and above but teenage intimate personal violence and partner abuse is also evident in younger adolescents 

3.3.3   In 2009, the National Society for the Prevention of Cruelty to Children (NSPCC) conducted research in a small selection of schools with young people aged 13-17 in mainstream education which examined their experiences of physical, emotional and sexual forms of violence in their partner relationships. The research found that:

i. 25% of girls and 18% of boys experienced some form of physical abuse at least once in their lifetime; 

ii. 75% of girls and 50% of boys reported experiencing some sort of emotional abuse at least once in their lifetime; and

iii. 31% of girls and 16% of boys reported experiencing some form of sexual violence at least once in their lifetime.

3.3.4  Co-ordinated Action Against Domestic Abuse (CAADA)(now Safelives) research conducted between 2010-2012 in a group of 183 under 18’s known to services due to intimate partner violence showed that 76% reported having experienced physical abuse such as broken bones; internal injury; slapping and insults whilst 22% reported experiencing Sexual Abuse. 66% were assessed as being in high risk relationships. 

3.3.5
Research and practice experience evidence that adolescents’ intimate partner relationships too often involve some form of abusive behaviour, including sexual abuse, and that within those relationships there may be elements of exploitation. Thus at times overlapping with domestic violence and abuse are the related issues of Child Sexual Exploitation (CSE) and Harmful Sexual Behaviour (HSB). The triad of issues of CSE / HSB / IPA are at times discrete and distinct and at times are part of the same behaviour / relationships, thus making it all the more important to recognise and respond first and foremost to the young people involved as young people .This is important whether the young people involved are those causing or suffering harm, or indeed both. 

3.4
Children to Parent Abuse 

3.4.1
Children and young people of both genders can direct abuse towards their parents    or siblings. This behaviour may have its roots in early emotional harm for which the 
child/young person will need support and treatment. Children who demonstrate 
behavioural, social and emotional difficulties alongside acts of violence will require professional intervention.

3.4.2   Most children and young people with SEN will have their needs met through good 
quality, personalised planning and teaching in a mainstream educational 
setting 
- Early Years, School or College.

3.4.3
A few children or young people who are falling behind or making inadequate 
progress may need extra, targeted school based support, additional to and 
different from what is normally available. A provision map is a good way to 
show what is being done.

3.4.4
In East Sussex an early years/ school/college based SEN support plan is used 
when, 
despite the appropriate targeted support, a child/young person continues to 
make little or 
no progress or to work at levels considerably below those of their 
peers. Many of these children are likely to be receiving support from other 
agencies. Information and guidance on creating a SEN school based plan can be 
found at   www.czone.eastsussex.gov.uk on 
the special needs and inclusion 
section.
3.4.5
Teen to parent violence may lead parents to disengage from their young people 
and draw back from the authoritative parenting that teenagers need in order to 
navigate adolescence. At its most extreme it may lead to parents rejecting 
and/or 
evicting their 
teenagers, potentially leading to the young person becoming 
homeless.  There may also be an impact on siblings who are witnessing or 
victims of this behaviour. Anger in the teenage years is not uncommon and 
parents may well be the target of this anger but if this escalates into 
violence then it is going beyond the realms of normal 
adolescent behaviour. It 
is also likely to be indicative of problems either within 
the teen parent 
relationship, from earlier trauma or maltreatment (including learned behaviour 
having witnessed domestic abuse between adults) or due to 
other factors 
within 
the young person’s life that are causing them distress. 
3.4.6
Young people in these situations need support to deal with their emotions, support 
to address the issues causing their distress and support to learn how to behave 
respectfully (and non violently) in relationships. This of course includes the 
need for clear messages 
that aggressive, controlling and violent 
behaviour are 
not acceptable.  Parents meanwhile need support to secure their own safety 
and that of other family members, including the young person, and to re-establish 
their authority as parents.
3.5
Forced Marriage
3.5.1
Forced marriage has been recognised in the UK as a form of domestic violence 
and a 
serious abuse of human rights. Every major faith in the world condemns 
forced marriage. 
While the issue of forced marriage is not restricted to a 
particular racial, ethnic or religious 
group, it appears to be more common 
where the practise of arranged marriage is the 
cultural norm. Children as young 
as 8 years old may know that they will be expected to 
marry by the time they are 
16 years old.
3.5.2
A forced marriage is different from an arranged marriage, which is where there is 
free and valid consent of both parties. In arranged marriages, the families of 
both spouses take a leading role in choosing the marriage partner, but the 
choice 
whether or not to accept the arrangement remains with the young 
people. A 
forced marriage is where one or both parties do not consent to the marriage, 
or consent is extracted under duress, which can involve anything from 
emotional and social pressures, to assaults, threatening behaviour, 
imprisonment 
and abduction. Abduction can involve deceiving or forcing a man or woman 
to go abroad, and then subjecting him/her to forced marriage and other abuses 
once they arrive.
3.5.3
Most cases involve young women and girls aged between 13 and 30. In many 
cases, women within a forced marriage may be subjected to violence and 
rape at 
the hands of 
their husband and the husband’s family. Men too, can also be 
victims of forced marriage 
and may leave the marital home. 

3.5.4   These situations can have a detrimental affect on the children of forced marriages. Young people at risk of forced marriage are usually subject to strict controls from family members. School is often the only place they are allowed to visit outside the family home. They may be accompanied to and from school and even watched at break-times. Schools are perhaps the only place that such pupils can be identified or offered essential advice.

3.5.5.
The Government’s Forced Marriage Unit asks that education professionals be alert to potential warning signs and consider (whilst being careful not to assume) that a forced marriage may be being planned for the pupil. 
3.5.6
The warning signs can include:
i. a sudden drop in performance - “what’s the point? I’ll be married next year”;
ii. truancy from lessons - it provides an escape from virtual imprisonment at home;
iii. conflicts with parents over continued or further education;
iv. excessive parental restrictions and control, working hard to achieve educational attainment - in an attempt to avoid marriage, attempted suicide, not attending extra-curricular activities;
v. eating disorders;
vi. low self-esteem;
vii. substance misuse;
viii. running away from home;
ix. the early marriage of siblings;
x. other young people within the family reported missing;
xi. criminal behaviour e.g. shoplifting;
xii. a history of domestic violence within the family;
xiii. extended absence through sickness or overseas commitments;
xiv. depressive behaviour including self-harming;
xv. a history of older siblings leaving education early and marrying early.
3.5.7
Although staff working in schools should be alert to these warning signs they should also be mindful that many of these signs are not linked solely to forced marriage and may be indicative of other forms of abuse or neglect. Forced marriage can happen to pupils from all background. School staff should not automatically assume that pupils who may be exhibiting any of these signs and who are also from an ethnic minority background are at risk of forced marriage. Forced marriage is not necessarily restricted to school pupils and can also affect teachers, trainees and other staff working in schools and colleges.

3.5.8
School staff should be aware that pupils in this situation may be too frightened to tell anyone. In all cases, if there is an immediate concern for the safety of a pupil under 18 years of age, local child protection procedures should be activated.

3.5.9
Any concern that a pupil may be forced to marry, should be discussed with the Head Teacher or the Designated Teacher for Child Protection. At this stage, it is advisable to seek advice from Children’s Social Care via the MASH.
4
School Responsibilities in Responding to Domestic Abuse across the Continuum of Need (CON)
4.1
However children/young people deal with their current situation or previous experiences we, as adult professionals, have a duty to enable children/young people to overcome the difficulties they face due to Domestic Abuse. 

4.2
Children/young people can either see school as a safe retreat from problems at home or as an obstacle, because they think they should stay at home in order to protect the non-abusing parent/carer or siblings.

4.3
In East Sussex the CON is intended to provide practitioners with a shared understanding and common language around needs and risks surrounding children and their families.  This section of the guidance outlines service response to domestic abuse across the CON from:
· The responsibilities of schools in providing universal awareness raising and PSHE curriculum (level 1 CON), to

· Recognising when children may need additional help at level 2 CON when parental stresses, including parental acrimony,  are starting to affect their ability to prioritise their child’s needs, ensure child safety or parents require guidance on parenting issues to ensure child safety
· Identifying when children have multiple and complex needs at level 3 and an Early Help Service response is needed to address dysfunctional relationships between family members, disruptive/challenging behaviour linked to poor attachment and experience of domestic abuse; domestic abuse is affecting parental ability to provide warmth and nurturing. If applying the “DASH” domestic abuse Risk Indicator Checklist, the risk indicated could be assessed as medium risk with current and historic identifiable features of risk or harm such as the abuser having threatened to harm the children in the family.
· Recognising and responding to children with acute needs including at risk of significant harm, level 4 CON– persistent domestic abuse; instability and risk in the home continually; lack of response to Early Help intervention leading to increased risk; increasing risk of peer exploitation. If applying DASH Risk Indicator Checklist “Medium” risks are increasing or “High Risk” is indicated: The potential event is more likely than not to happen imminently and the impact could be serious. There may be need for immediate intervention. After discussion with the Designated Teacher, it may be necessary to notify the Police immediately, without the consent of the victim.
5
UNIVERSAL RESPONSES FROM SCHOOLS
5.1
Schools are well placed to increase awareness and understanding of the seriousness of Domestic Abuse and to support children/young people and their families in accessing further support services.
5.2
Awareness Raising
5.2.1
Suggestions for raising awareness include:
a) ensure relevant helpline stickers are displayed inside every toilet cubicle, where appropriate
b) display leaflets and posters, with telephone numbers, in
· changing rooms

· school youth clubs

· reception areas
c) and on:
· corridors

· notice boards
d) display posters and leaflets when there are parent evenings and open days

e) model and promote healthy, non violent relationships

f) challenge the myths that perpetuate domestic abuse

5.2.2
Widely publicise the support services that are available including the Designated Teacher for Child Protection (DT), mentors or counsellors employed by the school, school nurse drop in services and support available in the local community. It is important to promote this support positively in order to avoid stigmatising the issue of domestic abuse.

5.2.3
Schools and Further /Higher Education establishments should be vigilant and ensure that staff are aware of signs and related issues regarding Domestic Abuse and its potential impact upon children and young people in their care.  Staff within education settings are asked to: 

• Recognise the problem (look for signs and ask) 

• Respond appropriately 

• Refer on to appropriate help 
• Record the details 
5.3
PSHE curriculum opportunities

5.3.1
East Sussex recognises the importance of consistency of inclusion of the issue of domestic abuse within school lessons. This may offer children a means by which they can make sense of their own experience and subsequently consider talking to an adult or friend about that. It is therefore recommended that schools review their curriculum content and coverage of domestic abuse, possibly within their PSHE curriculum to ensure that coverage is consistent across ages and that teachers are confident in the delivery of this subject area. Access to local support services should also be considered as part of those preperations.
5.3.2
The Local Authority recommends a number of education toolkits:
5.3.3
‘Expect Respect’ – domestic abuse curriculum materials for schools

5.3.4
The Expect Respect Toolkit is a free resource for both primary and secondary schools. It includes lesson plans for ages Reception to Year 13. It was put together by domestic abuse experts from Women’s Aid, together with a group of teachers. It was tested in a variety of school settings and then amended following feedback from teachers, children and young people. In 2014, the Expect Respect Toolkit was awarded the PSHE Association Quality Assurance mark.
5.3.5
The Toolkit consists of one ‘core’ lesson plan for each year group. Lesson plans can stand alone, although they do build on knowledge and awareness year on year. Each lesson is designed to be active, fun and engaging, but also challenging. Whilst not all of the lesson plans raise domestic abuse directly, they have been written using themes found to be effective in tackling domestic abuse, such as:

• challenging assumptions about gender, power and equality;

• changing beliefs and attitudes about men and women;

• managing feelings and accepting responsibility for one’s own feelings and behaviour;

• helping to resolve conflict;

• knowing the difference between abusive and non-abusive relationships;

• promoting the consistent message that abuse is not acceptable;

• understanding that domestic abuse is a crime;

• highlighting the role of peers in providing support;

• giving information about where to get help.

5.3.6
The Expect Respect Toolkit can be downloaded in its entirety or in parts, from the Women’s Aid’s website www.womensaid.org.uk. The resources needed for lessons are also downloadable from the same webpage.  The ‘Spiralling’ video clip referred to in Toolkit is available at https://vimeo.com/63750726. 

5.3.7
Although the Expect Respect Toolkit is targeted for use by teachers within schools, it can also be used by other professionals working with children and young people in settings such as youth clubs or play schemes. Dedicated support for teachers or other professionals delivering the Expect Respect Toolkit is available from supportforteachers@womensaid.org.uk.  

6
Additional resources

6.1
There are also particular toolkits and programmes that may better suit the circumstances in which schools are delivering a domestic abuse programme. The following programmes are also available for schools should they wish to offer a more targeted programme.
6.2      
In 2010, Women’s Aid worked with the Home Office to produce ‘Expect Respect: A Toolkit for addressing Teenage Relationship Abuse’. This adapted version of the main Expect Respect Toolkit is one strand of a Home Office campaign to challenge the attitudes of teenagers to violence and abuse in relationships. The Teenage Relationship Abuse Toolkit is also available on the Women’s Aid website www.womensaid.org.uk. Details of the Home Office campaign and additional resources can be found at http://thisisabuse.direct.gov.uk. 
6.3
Women’s Aid also has a dedicated website for children and young people: www.thehideout.org.uk. The website explores what is meant by domestic abuse, what the warning signs might be in relation to their own lives, and what they can do if they are worried about or experiencing domestic abuse.

6.4
Teachers and teenagers guides to violence and abuse in teenage relationships are available at https://www.gov.uk/government/publications/teenage-relationship-abuse. 

6.5
The White Ribbon Education Campaign 

6.5.
East Sussex County Council has ‘White Ribbon Status’, which is an award developed by the White Ribbon Campaign (WRC) which Local Authorities can apply for to demonstrate their commitment to ending violence against women and girls. The campaign aims are:

· Involving men and boys as ambassadors in the mobilisation of entire local communities to engage in awareness raising activities 

· Addressing and altering social norms leading to violent behavior against women and girls 

· Providing services aimed at reducing the incidence towards anyone at risk of interpersonal abuse and violence. 

6.6
Crucially, the WRC recognises the positive role that men play in preventing violence against women, based on the understanding that most men are not violent. It is a means for men to speak out against violence and abuse and to safely challenge the attitudes and behaviours of a minority of men who use or condone violence against women

6.7 
In order to provide a supportive and protective environment for children and young people who are suffering from domestic abuse, the White Ribbon Campaign (WRC) has developed a White Ribbon Schools Award scheme. This provides schools with a framework to evidence that they are taking a whole school approach to tackling all issues related to domestic abuse, teen partner violence and violence against women and girls. Information is available at http://www.whiteribboncampaign.co.uk/node/164. The Safer East Sussex Team has produced a White Ribbon pack for schools to assist schools in attaining the White Ribbon schools award. More information can be obtained from safercommunities@eastsussex.gov.uk 
7
Dealing with Disclosure
7.1
Information sharing regarding disclosures of domestic violence and abuse should be in accordance with Working Together to Safeguard Children 2015 and the spirit and principles outlined in Information Sharing to Keep Children Safe guidance endorsed by the LSCB 
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8
Child/young person’s disclosure

8.1
When a child/young person discloses Domestic violence or abuse it is highly likely that:
a)
a number of incidents have occurred;

b)
the child/young person wants the abuse to stop;

c)
the child/young person trusts the person to whom the disclosure has been made.

8.2
During the course of a disclosure by a child/young person, school staff should:
· validate the experience of the child/young person by acknowledging the feelings and taking the account seriously;

· value the strengths the child/young person has shown by surviving and for making the decision to protect others in the family;

· listen to the child/young person;

· not interview or ask him/her to repeat the account;

· avoid leading questions as these could jeopardise current or future prosecutions;

· avoid interrupting when the child/young person is recalling events;

· carefully note what is said, verbatim, or as near as possible, including details such as timing, setting,

· who was present and what was said, in the child/young person’s words;

· not suggest any alternative explanations;

· check out how safe the child/young person feels now and in general and ask him or her about plans for the rest of the day.

8.3
After the disclosure, school staff should:

· not promise the child/young person confidentiality, 

· if he/she has witnessed domestic violence or abuse it must be reported to the Designated Teacher for Child Protection (DT);

·  explain to the child/young person what is going to happen next i.e. that the DT will be informed;

· explain that only the DT will be told initially: If it is decided later, in the interests of safety, that other members of school staff need to know, the child/young person will be informed;

9
Barriers to Disclosure

9.1
Children/young people affected by domestic violence and abuse may find it difficult to disclose what they have witnessed, which could affect their behaviour both in and out of school. Some children/young people feel that it is not worth reporting because they have heard people they know and trust use phrases like “just a domestic”. Other children/young people may be confused by the phrase “domestic violence and abuse”, thinking that this means that violence and abuse only occur at home when in reality they can take place anywhere.
9.2
Other children/young people may feel embarrassed to disclose, unaware that what they are experiencing is abuse or frightened that they will be taken away from their parents/carers if they do disclose. 
9.3
Furthermore, there will be additional barriers for children or victims with particular needs and disability, such as being dependent on their abusing parent/carer for care, being in a same sex relationship, having communication difficulties or economic inter dependencies.
10
Teenage Relationship Abuse Disclosure
10.1
Common clues that indicate a teenager may be experiencing domestic violence and abuse include:

a) physical signs of injury;

b) truancy or poor attendance;

c) poor performance;

d) changes in mood;

e) changes in personality;

f) pregnancy;

g) emotional outbursts;

h) isolation.

11
Parent/carer disclosure

11.1
School staff should follow the same guidelines that are suggested during a disclosure for a child/young person. Report the disclosure to the Designated Teacher for child protection, who will then speak to the parent/carer and offer information on access to local and national support services. The DT is not to advise the parent/carer.
11.2
There may be circumstances where the parent/carer of a child does not clearly disclose that he or she is a victim of domestic violence and abuse, but hints at it during conversations with school staff. In such circumstances school staff should report the conversation to the DT.
11.3
There may also be occasions when staff suspect that a parent/carer is a victim of Domestic abuse and this should also be discussed with the DT.
12
Parent/carer disclosure where the young person is the perpetrator of domestic violence

12.1
If a parent/carer discloses that a young person in their care is abusing them, this again should be discussed with the DT. If the parent/carer requests further advice or support the DT will refer him or her to the appropriate agency. The DT is not to advise the parent/carer.
13
Third party disclosure

13.1
In some cases a child may disclose that he/she has witnessed or is aware of DA in another child’s family. In this case the DT should be informed of the report and it should also be noted whether there are any reservations about the disclosure i.e there is dispute between families or children. The designated teacher will then proceed as outlined below.
13.2
If an adult reports DA in another family, explain that, as he/she has all the relevant information, a first hand report of the incident(s) from them would be better and advise them how to contact Children’s Services for advice and guidance.

13.3
Adults and children making third party disclosures may be distressed by what they have witnessed. If it is appropriate, they should be offered one of the Domestic Violence Helpline leaflets (or be given the number if no leaflets are available.)
14
Responsibilities of the Designated Teacher

14.1
When the DT receives information regarding a disclosure of domestic abuse he/she needs to reflect on the information with the staff member reporting it. Together they need to consider and record an overview of the information and situation and clarify:

· What has been said; 

· When was this

· How often does this happen 

· Who else knows

· Have the Police been involved? (if the Police have been involved they will have made a record - a SCARF - and this will automatically be considered by the Police Detective Sergeant in the MASH.  If the incident indicates concerns at level 3 or 4 on the CON, the MASH practice manager and the Police DS will have decided whether a social care response is needed – see later section on role of the police.
· What is the school’s relationship with the child and family like?

· What else do you know about the child and family? (Including rumours and suspicions if relevant)
· Check against other vulnerability factors (consider the Continuum of Need as a helpful prompt)
· How is the child presenting today – are they frightened to go home today?
· Which other professionals are known to be working with the family? 
· Is the victim aware of how to access local support services? 

· Check the Children Index if necessary

* 
If there is an Early Help Family Keyworker working with the family the DT should ring and discuss this information with them and/or their manager and agree next steps
*
If there is a social worker working with the family the DT should ring and discuss this information with them and agree next steps

* 
If there is currently no Early Help Family Keyworker or social worker working with the family, the DT or school representative needs to consider the information against the CON. Information regarding access to early help services and applying the CON is available at czone.eastsussex.gov.uk
14.2
The DT has a role in recognising when children may need additional help at level 2 CON when parental stresses, including parental acrimony, are starting to affect their ability to prioritise their child’s needs, ensure child safety or parents require guidance on parenting issues to ensure child safety. Providing additional guidance, signposting to other services and reinforcing messages in awareness raising may be appropriate.
14.3
Identifying when children have multiple and complex needs at level 3 and an Early Help Service response is needed to address dysfunctional relationships between family members, disruptive/challenging behaviour linked to poor attachment and experience of domestic abuse;  domestic abuse is affecting parental ability to provide warmth and nurturing –DT to  contact Early Help Service. This arrangement is to stay in place until the Single Point of Advice or SPOA, is in place from 3rd May 2016. SPOA will then take responsibility for all initial contacts from professionals and members of the public and this includes potential referrals to Early Help services at level 3 of CON.
14.4
Recognising and responding to children with acute needs including at risk of significant harm, level 4 – persistent domestic abuse, the child is frightened to go home today; increasing risk of peer exploitation – DT to contact MASH until 3rd May 2016 when the SPOA will become the first point of contact and will take responsibility for the initial contact, transferring it through to MASH if it is agreed that the child’s needs are confirmed at level 4 of CON.
14.5
When contacting SPOA (Early Help services or MASH will remain available for direct contact until 3rd May 2016) the DT should be prepared with the information they have discussed with the staff member and be ready to email this immediately. This will enable the SPOA worker to have the written information in front of them so that the discussion can focus on clarification and reaching a shared understanding of the situation and the level of need using CON.  
14.6
In both scenarios the purpose of the discussion with the DT is to:
· reach a shared understanding of what is known about the family and their current situation. 
· reflect and decide on the type of case and identify where the needs appear to be on the CON
· agree on the next course of action, including who is going to do what
SPOA will make the decision as to whether the contact will be accepted as a referral and will be responsible for referring through to MASH or Early Help services if appropriate.
15
Role of the Police

15.1
When the Police receive a referral of DA, they take detailed information regarding the parties involved and complete an initial risk assessment, followed later by an enhanced risk assessment.

15.2
If the need arises, the Police, along with other agencies, will assist the victim and their children to leave the home address and seek a safe haven. Details of the safe haven are confidential.

15.3
The Police have Specialist Officers who assist in investigating high risk cases. If the DA involves children, the case will also be referred to the MASH, which works with all child protection matters. Safeguarding and Investigation Officers have a wealth of experience dealing with children who have been subject to or are witnesses of DA.

15.4
The Police have to refer all medium and high risk DA incidents involving children to the MASH, and dependent upon the circumstances, the two agencies decide who will take the lead in investigating the case. Such investigations involve discussions with education and health staff to get a full picture regarding the circumstances.

15.5
If a crime has been committed during the domestic incident, the police should take positive action and if appropriate will arrest the perpetrator and charge him/her with an offence. If the victim refuses to make a complaint, the police could still consider a victimless prosecution and therefore the perpetrator could still be arrested and charged.
16
Dealing with denial by a parent/carer or child/young person

16.1
Some parents/carers and children/young people may disclose DA and later retract their disclosure. Whilst in a small number of cases the DA allegation may be false, it is likely that, in the majority of cases, the victim is in denial. There are many reasons why people refuse to recognise and deal with DA.
16.2
These include:

a) fear of the financial implications of leaving an abusive relationship;

b) fear of having to leave the area where they live and all the support networks they have;

c) a negative perception of the social care agencies that may become involved if they disclose;
d) fear of separation from their families;

e) love of the alleged perpetrator;

f) fear of being alone;

g) the belief that their partner can change long term, especially when there are periods of calm in the relationship;

h) the belief that they cause the violence and if they change it will stop.

16.3
The above are just some of the reasons; some may also explain the reasons why children/young people withdraw disclosures or do not disclose at all. If a parent/carer or child/young person retracts their disclosure, the retraction should be noted on the child protection file and passed on with the referral if this has not yet been made. If a referral has already been made, information should be shared about the retraction.

16.4
A member of staff and/or the DT may feel impatient and irritated when a disclosure is retracted because they may feel sure that the parent/carer or child/young person is in denial. It is important to try to hide impatience which could alienate the parent/carer or child/young person. The reasons for denying abuse will feel very real and the parent/carer or child/young person may need to disclose again later. It often takes several attempts before the parent/carer or child/young person acknowledges that they are living in a situation which constitutes DA. A parent/carer or child/young person is more likely to approach a professional again if they have felt supported and validated.

17
Relationship with the alleged perpetrator - post disclosure

17.1
Perpetrators of DA are often very adept at manipulation and presenting a different image to people in public to that faced by those in their home environment. Alleged perpetrators can use conversations with professionals to divert attention away from their behaviour and its consequences, and to inappropriately focus on the behaviour of others. However congenial or aggressive the alleged perpetrator is, on no account should school staff mention the disclosure to him/her or challenge him/her about it.
18
School Support Post Disclosure 
18.1
Information sharing and dialogue

18.2
It is important to maintain a regular exchange of information with the non-abusing parent/carer, and, if appropriate, Keyworker (any support worker attached to the family whether employed by a statutory or voluntary organisation). Again schools should refer to the East Sussex Information Sharing guidance
18.3
The school should share information about:

a) changes in or unusual behaviour

b) any further disclosures, unless there is a suspicion that release of the information will harm the child/young person

c) emotional and social wellbeing

d) progress with work and any difficulties that have been noted

18.4
In return, information that the parent and/or Keyworker will share with the school:

a) the likelihood of the perpetrator turning up at the school and any associated risks

b) the perpetrator’s legal parental responsibility (PR) if there is any

c) whether there is an injunction, or any other exclusion order, against the perpetrator, especially when it includes the school

d) details of any contact orders involving the perpetrator that will impact on the school

e) definite plans to move to other accommodation or a refuge (it may not be appropriate to disclose the address)

19
Pupil welfare 

19.1
Schools have a responsibility under s175 Education Act 2002 and to ensure that all their functions are carried out with a view to safeguarding and promoting the welfare of the children/young people in their care. Further statutory guidance can be found in Keeping Children Safe in Education July 2015. 

19.2
Schools staff should seek to:

a) be alert to the home circumstances of the child/young person

b) provide an environment within school that will promote the welfare of a child/young person in need of additional support, even if they are not suffering harm or at immediate risk

19.3
Schools play an important role in monitoring the welfare of children and young people, particularly those living with DA. In addition to providing vital information to other professionals, monitoring information and observations can help inform plans to support the child/young person both in and out of school.

19.4
Where a child/young person has previously disclosed DA, any further concerns that arise should be raised with the DT, even if it isn’t clear whether they are directly related to DA.

20
Pupils presenting challenging behaviour

20.1
Where a child/young person who is living with or has survived DA is presenting challenging behaviour, the school should develop a Pastoral Support Plan (PSP) or equivalent. PSPs can be useful in helping children/young people better manage their behaviour, and they are particularly appropriate for those children/young people whose behaviour is deteriorating rapidly. 

20.2
The PSP should be short, practical and agreed with the parent/carer. If the alleged perpetrator wants to be present at this meeting, it can be allowed if he/she has parental responsibility and there is no reason to believe that involvement will increase the risk of harm to the child/young person. No child protection concerns can be discussed if the alleged perpetrator is present.

20.3
The PSP should:

· set clear targets for improved behaviour, with regular reviews

· detail strategies to support the pupil to meet the targets

· identify rewards and sanctions 

· address curriculum access difficulties where necessary

20.4
The PSP does not replace the Special Educational Needs (SEN) assessment process. Children with SEND who are at risk of exclusion do not require a PSP in addition to their School Based Plan (SBP). However, it is important that their SBP specifically addresses the challenging behaviour and risk of exclusion.


Domestic violence impacts on the health and welfare of children and young people. Children are often aware of what’s happening and they are likely to be affected by the fear, distress and disruption to their lives. Where the safety and welfare of children are a concern we will deal with it in accordance with East Sussex County Councils Child Protection and safeguarding Policy and Procedures ( October 2014 ) 

East Sussex Domestic Abuse Protocol for Schools
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East Sussex Children’s Services


Key messages from “Working Together to Safeguard Children 2013” 

Information Sharing to Keep Children Safe

The new Working Together 2013 is explicit in its expectations about information sharing between professionals.


“Effective safeguarding systems are those where all professionals share appropriate information in a timely way and can discuss any concerns about an individual child with colleagues and Children’s Social Care” (WT 2013 Introduction).

“No single professional can have a full picture of a child’s needs and circumstances and if children and families are to receive the right help at the right time, everyone who comes into contact with them has a role to play in identifying concerns, sharing information and taking prompt action” (WT 2013 Introduction).

“Local agencies should have in place effective ways to identify emerging problems and potential unmet needs for individual children and families. This requires all professionals….. to understand their role in identifying emerging problems and to share information with other professionals to support early identification and assessment” (WT 2013 1.3).

“ Professionals working in universal services have a responsibility to identify the symptoms and triggers of abuse and neglect and share that information and work together to provide children and young people with the help they need” (WT 2013 1.6)


“For the early help assessment to be effective (WT 2013 1.10):


· The assessment should be undertaken with the agreement of the children and their parents or carers. It should involve the child and family as well as other professionals who are working with the family


· A professional should be able to discuss concerns they have about a child and family with a Social Worker in the local authority. Local authority children’s social care should set out the proposals for how this will happen 


· If parents and/or the child do not consent to an assessment then the lead professional should make a judgement as to whether, without help, the needs of the child will escalate. If so a referral into local authority social care may be necessary” 


“Early sharing of information is the key to providing effective early help when there are emerging problems. At the other end of the continuum, sharing information can be essential to put in place effective child protection services” (WT 2013 1.23).

“Fear about sharing information cannot be allowed to stand in the way of the need to promote the welfare and protect the safety of children” (WT 2013 1.24).

What this means in practice for East Sussex Children’s Services:

If a professional has identified emerging problems and potential unmet need at Level 3 on the Continuum of Need they should talk to the family about a Family CAF/Early Help Plan. They should explain to the family that they will be directly involved and that there may be a need to involve other professionals, including talking to a social worker about their concerns. It is important to let the family know that this is usual practice and is the expectation set out in government guidance. This is because no single professional can be expected to have a full picture of a child’s needs and circumstances and if children and families are to get the right help at the right time it is important that professionals talk to each other. 

If the family do not consent to an early help service on this basis then the lead professional needs to make a judgement about whether, without help, the needs of the child will escalate and/or the child will become unsafe. 

If the lead professional’s judgement is that the needs or concerns will escalate then they can use the local process of consultation with a qualified social worker in the Duty Team in order to take a shared decision about whether the level of concerns warrants a referral to social care. Where a family is not giving consent or agreement to early help and thus to sharing of their information, the lead professional must make this explicit to Children’s Social Care during any telephone consultation or in a written referral.

Finally, proactive information seeking (as well as sharing) is very important and needs to be encouraged across services (e.g. Early Help seeking information from Social Care about assessment progress; practitioners running parent groups checking from referrers for any relevant information about people referred to groups, and so on). Everyone has a responsibility to try to make sure that they are as well informed as they possibly can be in working to support families and this means checking with others whether there is information they hold which may be important. 

Link: Working Together 2013

Link: LSCB Sussex Child Protection and Safeguarding Procedures
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